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http://www.unece.org/fileadmin/DAM/hlm/Meetings/2019/04_8_Day_of_Cities/Day_of_Cities_Provisi
onal_Agenda_Updated_20.02__1_.pdf

http://www.unece.org/fileadmin/DAM/hlm/Meetings/2019/04_8_Day_of_Cities/Day_of_Cities_Provisional_Agenda_Updated_20.02__1_.pdf
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Smart City : UN program
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Open Innovation

(Chesbrough, 2004)
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What is a 
Living Lab?

“A Living Lab is an innovation intermediary,
which orchestrates an ecosystem of actors
in a specific region.

Its goal is to co-design products and
services, on an iterative way, with key
stakeholders in a public private people
partnership and in a real-life setting.

One of the outcomes of this co-design
process is the co-creation of social value
(benefit). To achieve its objectives, the Living
Lab mobilises existing innovation tools and
methods or develop new ones.»

(Mastelic, 2019)
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Key characteristics of LLs

(Mastelic, 2019)

• Research is 
conducted
in the field and 
not in a laboratory

• The objective is 
the wellbeing of 
the society
as a whole.

• Solutions are 
developed with 
the actors
and not for the 
actors.

• Partnership 
between public 
authorities, 
companies, 
academics
and citizen.

Ecosystem
of actors

Co-design

In situ
Societal 
impact
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Four types of key actors

(Carayannis Campbell, 2012)
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Integration of key stakeholders
at the beginning of the value chain
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Sanders and Stappers (2008)

“By co-design we indicate collective creativity as it is applied across the whole
span of a design process […] Thus, co-design is a specific instance of co-
creation. […] We use co-design in a broader sense to refer to the creativity of
designers and people not trained in design working together in the design
development process.

Fuzzy front end

Co-design
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ENoLL : a global network

https://enoll.org/network/living-labs

https://enoll.org/network/living-labs


HES-SO Valais-Wallis 
Page 11

ENoLL Members in Switzerland
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ENoLL Smart City Projects

https://enoll.org/projects

https://enoll.org/projects

https://www.google.com/imgres?imgurl=https%3A%2F%2Fpbs.twimg.com%2Fprofile_images%2F926460532391104512%2FAL_qt66n_400x400.jpg&imgrefurl=https%3A%2F%2Ftwitter.com%2Funalab_eu&docid=d8evIJzuKDFtOM&tbnid=EFfPlmMz73VShM%3A&vet=10ahUKEwiOy8z29ZfmAhWRJFAKHYyIAGgQMwhDKAIwAg..i&w=400&h=400&bih=994&biw=1707&q=unalab&ved=0ahUKEwiOy8z29ZfmAhWRJFAKHYyIAGgQMwhDKAIwAg&iact=mrc&uact=8
https://enoll.org/projects
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Ghent, August 2020 https://openlivinglabdays.com

https://openlivinglabdays.com/
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https://ec.europa.eu/digital-single-market/en/news/open-innovation-open-science-open-world
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https://ec.europa.eu/info/sites/info/files/horizon-europe-presentation_2018_en.pdf
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https://www.globalcovenantofmayors.org/our-initiatives/innovate4cities

https://www.globalcovenantofmayors.org/our-initiatives/innovate4cities
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Joint Research Centers

https://ec.europa.eu/info/departments/joint-research-centre_en

https://ec.europa.eu/info/departments/joint-research-centre_en
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https://ec.europa.eu/jrc/en/research-facility/living-labs-at-the-jrc

https://ec.europa.eu/jrc/en/research-facility/living-labs-at-the-jrc
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Energy Living Lab
An innovation intermediary

for the energy transition
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Living Lab Integrative Process

(Mastelic, 2019)

https://www.bulletin.ch/fr/news-detail/developper-les-services-energetiques.html

https://www.bulletin.ch/fr/news-detail/developper-les-services-energetiques.html
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Example:
Group it 
project

https://canal9.ch/en
ergie-solaire-saint-
martin-pionniere-du-
domaine-en-suisse

https://canal9.ch/energie-solaire-saint-martin-pionniere-du-domaine-en-suisse
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Example
of tools:
poker design
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Positive impact of LLs in the energy field

• Reconnexion to primary energy consumption

• Development of a common vision

• Reduction of the barriers to change

• Opportunity to test solutions in real-life setting

• Users as co-developers of the solution

• Stakeholders’ empowerment

• Increase in the social adoption of solutions

(Mastelic, 2019)
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https://www.dunod.com/entreprise-economie/nudge-et-marketing-social-cles-et-experiences-inspirantes-pour-changer

https://www.dunod.com/entreprise-economie/nudge-et-marketing-social-cles-et-experiences-inspirantes-pour-changer
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Projet Energy LL  2020

https://tiess.ca/tag/franchise-sociale

https://tiess.ca/tag/franchise-sociale
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Joelle.Mastelic@hevs.ch

https://www.linkedin.com/in/mastelic

Thank you for your attention

Follow Energy Living Lab on:

mailto:Joelle.Mastelic@hevs.ch
https://www.linkedin.com/in/mastelic
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